
DoD Electronic Mall (DoD E-Mall)

PURPOSE:  Welcome to the DoD Electronic Mall (EMALL). The EMALL has
been designed to significantly simplify defense procurement of all items available
through DoD. It is the only WWW site you need to visit to shop for and buy DoD
managed items by paying with either an IMPAC credit card or the traditional
DoDAAC/Fund Cite.  To get to the website, enter the following address;
http://www.emall.dla.mil.  

System Requirements: Use of the DoD EMALL website requires Netscape
Communicator 4.0+ or Internet Explorer 4.0+.  

Requesting a user-ID/Password: All are welcome to browse the EMALL to see
what’s available. However, to checkout and finalize your purchase, you must
obtain a registered account. For DoD EMALL Customer Assistance only call 1-
888-352-9333 Option 1, then Option 4; customers outside of the United States
should call DSN 932-4222 or Commercial (616) 961-4222 Option 1, then Option
4; or email dla-emallsupport@dlis.dla.mil.

POCs and Additional Information:



Logon Step-by-Step Procedures with screens: Once you have acquired your
account authorization, go to the DoD E-Mall Homepage by entering the following
address; http://www.emall.dla.mil.  Once there, read the warning message then press  
continue.

This will take you to the “Welcome to the DoD EMALL!” screen, where you will
click on the appropriate Service/Agency Icon (e.g., USMC, USA, USAF, USN,
Coast Guard, etc.). Click on commodities button, which will then display the DoD
E-Mall Search Screen.



Once in E-Mall you can search for information by “Keyword, Part Number or
NSN/NIIN.  You can also search by a specific category if you choose to do so.

Let’s take a look at how the system works by searching by NSN.  Press the
“Search” button so that next screen appears (please note that the NSN button is
highlighted and a stock number is entered in the appropriate area):

Once data is input, press the “search” key and the “Query Results” screen will
appear.  You will see that there are hot keys available for you to obtain additional
information:

Narrow your search
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For DoD EMALL Customer Assistance only call 1-888-352-9333 Option 1, then
Option 4; customers outside of the United States should call DSN 932-4222 or
Commercial (616) 961-4222 Option 1, then Option 4; or email dla-
emallsupport@dlis.dla.mil.


